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NOTE
	From :
	Presidency

	To :
	Delegations

	Subject :
	Draft Council Conclusions on Public Awareness Raising in the Event of Major Disasters


Delegations will find attached draft Council conclusions on the above topic, submitted by the Presidency.

ANNEX

Draft Council Conclusions on Public Awareness-Raising 
in the Event of Major Disasters

1.
Having regard to the Council Decision of 8 November 2007 establishing a Community Civil Protection Mechanism (Mechanism Recast)
;

2.
Having regard to the Council Decision of 5 March 2007 establishing a Civil Protection Financial Instrument
;

3.
Pointing out that, in recent years, the frequency and severity of natural and man-made disasters have increased;

4.
Having regard to the European Union guidelines on the implementation of the consular Lead State concept, approved by the Council on 8 December 2008
;

5.
Bearing in mind that local embassies and consular cooperation in third countries play an important role in facilitating assistance to EU citizens, such as in the aftermath of the Mumbai attacks in November 2008;

6.
Considering the importance of timely, targeted, relevant and reliable information about citizens' safety and security before, during and after disasters in order to mitigate the effects in terms of casualties and damage;

7.
Bearing in mind that public awareness is a crucial factor in the work of rescue personnel as well as other staff performing public tasks, and that increasing awareness amongst the population helps to counter aggression, diminish threats and increase the respect for people who work under difficult conditions for the benefit of others;

8.
Recalling the Council conclusions of 16 June 2008 on reinforcing the Union's disaster response capacity - towards an integrated approach to managing disasters
, covering prevention, preparedness and response;

9.
Considering the outcome of the recent expert Seminar on Public Awareness Raising in the Event of Major Disasters, held in Brno on 18 - 20 February 2009;

The Council of the European Union

10.
CALLS ON the Member States and the Commission to work in the areas of training of diplomatic personnel in the field of civil protection, public information and education aimed at the EU population and awareness raising as regards prevention measures and security of rescue personnel;

Training of diplomatic personnel in the field of civil protection

11.
In order to enhance training of diplomatic personnel in the field of civil protection, INVITES the Commission to:

a)
Develop and provide to the Member States with a view to the national training and briefing of diplomats information support documentation on the Mechanism as well as on other relevant Community instruments;

b)
Organise in third countries information sessions for representatives from local embassies with a view to raising awareness about the Mechanism and other relevant Community instruments;

c)
Develop and implement in the framework of Community training for diplomats a new training module on the full spectrum of EU disaster and crisis management instruments/activities;
d)
Include in the existing Community Civil Protection Mechanism Training Programme 
a course for diplomatic staff from EU Member States and from the European Commission;

e)
Integrate training sessions on the Mechanism into the existing diplomatic training courses organised by the Commission;

f)
Enable with host country diplomatic staff observation of civil protection exercises;

12.
INVITES the Member States to:

a)
Enhance the flow of information on civil protection issues between the Ministries and other relevant bodies in charge of civil protection including relevant departments in the Ministries of Foreign Affairs;

b)
Circulate systematically the information documentation provided by the Commission to their embassy personnel potentially dealing with disaster management;

c)
Establish or enhance information networks for crisis correspondents linking  embassies/consulates of the Member States and EC delegations in third countries;

d)
Include in Embassy contingency plans essential information about the Mechanism and relevant up-to-date contact points;

e)
Explore opportunities for incorporating training on the Mechanism and other relevant Community instruments into national training for diplomats;

f)
Encourage the participation in Community training courses of diplomats from embassies and consulates in the most disaster-prone countries and from Ministries of Foreign Affairs;

g)
Enable the sharing of information during relevant lessons-learnt meetings;

Public information and education aimed at the EU population
13.
In order to raise public awareness in the field of civil protection, INVITES the Commission to:

a)
Enhance the existing EU website by adding to it a public awareness section linked to the relevant national civil protection websites;

b)
Develop the framework handbook for public awareness strategy, which could be used by Member States;

c)
Develop a platform aimed at the identification, sharing and dissemination of best practices and the development of European reference documents, including the preparation of general guidelines;

d)
Continue to promote the single European emergency call number 112;

e)
Take the need to promote awareness-raising into account in proposals for Community initiatives, especially the Financial Instrument;

14.
INVITES the Member States to:

a)
Take part in a platform aimed at the identification, sharing and dissemination of best practices and the development of European reference documents;

b)
Share at Community level existing initiatives relating to public information and education;

c)
Gather and process information about a mutual European website targeted at the general public as well as experts;

d)
Implement suggestions from the framework handbook for public awareness strategy at national level;
e)
Enhance cooperation with non-governmental organisations and non-organized volunteers;

f)
Continue to promote the single European emergency call number 112 at national level;

Awareness raising as regards security of rescue personnel

15.
In order to obtain an overview of the scope of the problem regarding the security of emergency services, INVITES the Commission to:
Develop a questionnaire in cooperation with the Member States. The questionnaire should map existing data collection systems in the Member States, existing research on the origins of violent and aggressive behaviour and possibly point towards solutions to remedy such incidents.
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